BEST EXPERIENCE
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DREAM CRU'SES (807622-H) KPL No. 5672
i M-3-1, Plaza Damas, 03-6201 5177 / 6177
% o Eﬁ $ﬁ 60 Jalan Sri Hartamas 1, 03-62111656
Sri Hartamas, 50480 Kuala Lumpur. www.best-exp.com

GENTING DREAM Cruise Fares

Summer New Suites Promotion Rates Starting From (MYR)
Price Index : ALLGD19041 |Price Program : GDALLSUMSUITE15

STATEROOM CATEGORY 2 NIGHTS *Fri

CATEGORY LOCATION LOW MID
Palace Villa DPV |peck 17 10,487 10,487
Palace Penthouse DPP |Deck 13 8,265 8,265
Palace Deluxe Suite DDS [Deck 9/10/11/12/13/15 4,688 4,668
Palace Suite DPS |Deck 13/15/16/17 2,996 2,996
3rd/ 4th Person 50% of the Twin Share Fare with purchase of two full fares
Single Fare 150% of the Twin Share Fare
Infant Fare (under 24 months) 25% of the Twin Share Fare with purchase of two full fares
Port Charges per Person RM 185

Suite and above
Gratuity on board for entire cruise per SGD 52 (Pre-paid RM 160)
person

Charges waived for children aged below 2

Iti 2 NIGHTS *Fri
Inerary Singapore - Bintan - Singapore
MID Season May 24,31 |Jun7,14,21 | Nov1
Jun 28
LOW Season Jul 5,12, 19, 26 | Aug 2, 16, 23, 30
Sep 6, 13, 20, 27 | Oct 4, 11, 18 | Nov 8
Privileges for Suite Cabin
3 May -8 Nov 2019 V Priority boarding, show seating and disembarkation
BINTAN ISLAND WEEKEND CRUISE V Butler service within Dream Palace and 24 hours dedicated concierge
: . service
(2 mghtsr Fri - Su n) V Complimentary Set Menu Meals in Palace Restaurant
DATE DESTINATION ETA (LDC&') ETD (LOC&') V Complimentary Al Fresco seafood barbeque dinner hosted on the Dream
. . Palace private pool deck area during the last sea day of all five night cruises
Fri Slngapore - 2100 V Complimentary premium beverage package to be enjoyed in all bars and

Sat Bintan Island 0800 (0700) 2200 (2100) LS

: V Complimentary Selected Palace Shore Excursion
Sun Singapore 1000 vV Complimentary basic Wi-Fi throughout the cruise
V Complimentary city shuttle transfers at port of calls

TERMS & CONDITIONS

1. All fares are price per person based on twin sharing in MYR. Travel document & Visa fee, port charges, gratuities; charges are not included.
shorex excursions and other incidental charges are not included.

2. A MYR 80 administration fee per person will be charged each time any change is made to any booking after confirmation slip is issued.
The fee excludes cancellation fees.

3. Cruise fares, staterooms and schedules are subject to availability and changes. Additional restrictions and blackout dates may apply.

4. Rates are applicable to Malaysian & Foreigners holding employee pass or PR status in Malaysia only.

5. Promotion valid till 8th Nov 2019
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GENTING DREAM Cruise Fares

Summer New Suites Promotion Rates Starting From (MYR)
Price Index : ALLGD19041 |Price Program : GDALLSUMSUITE15

STATEROOM CATEGORY 2 NIGHTS *Wed

CATEGORY LOCATION LOW / SUPER LOW MID
Palace Villa DPV |peck17 8,390 8,390
Palace Penthouse DPP [Deck 13 6,766 6,766
Palace Deluxe Suite DDS |Deck 9/10/11/12/13/15 4,272 4,272
Palace Suite DPS |Deck 13/15/16/17 2,571 2,571
3rd/ 4th Person 50% of the Twin Share Fare with purchase of two full fares
Single Fare 150% of the Twin Share Fare
Infant Fare (under 24 months) 25% of the Twin Share Fare with purchase of two full fares

Port Charges per Person RM 142 ( Melaka | Port Dickson Cruise) | RM199* (Port Klang Cruise)
Suite and above
SGD 52 (Pre-paid RM 160)

Charges waived for children aged below 2

Gratuity on board for entire cruise per

person

Itinerary i 2 NIGHTS *Wed
Port Dickson Port Klang Criuse
MID Season May 29* | Jun 5, 19* | Oct 30 Nov 06
Jun 26 | Jul 10, 24*
LOW Season Aug 7, 21* -
Oct 9, 28* (Departs on Monday)
SUPER LOW Season Sep 4, 18* -

29 May - 06 Nov 2019 Privileges for Suite Cabin

PORT DICKSON CRUISE V Priority boarding, show seating and disembarkation
(2 nights, Wed - Fri) V Butler service within Dream Palace and 24 hours dedicated concierge

DATE DESTINATION ETA (Local) ETD (Local) ‘slecrvice ’ Set M Meals in Palace R

X 3 " omplimentary Set Menu Meals in Palace Restaurant

Wed S ngapore 2100 | 2359 V Complimentary Al Fresco seafood barbeque dinner hosted on the
Thu Port Dickson 1000 2100 Dream Palace private pool deck area during the last sea day of all five
Fri Singapore 1000+# | 1200 night cruises
*Depart Time : 29 May [15Jun | 24 jul | 21 Aug | 18 Sep V Complimentary premium beverage package to be enjoyed in all bars
#Arrive Time : 26 Jul |09 Aug and lounges.
28 Oct 2019 V Complimentary Selected Palace Shore Excursion
PORT DICKSON CRUISE vV Complimentary basic Wi-Fi throughout the cruise

Vv Complimentary city shuttle transfers at port of calls

(2 nights, Mon - Wed)

DATE DESTINATION  ETA (Local) ETD (Local) [ENEYL

Mon  |Singapore - 2359 PORT KLANG CRUISE

Tue Port Dickson 1000 2100 (2 nights, Wed - Fri)

Wed  |Singapore 1200 DATE DESTINATION  ETA (Local) ETD (Local)
Wed Singapore - 2100
Thu Port Klang 1000 2100
Fri Singapore 1100

TERMS & CONDITIONS

1. All fares are price per person based on twin sharing in MYR. Travel document & Visa fee, port charges, gratuities; charges are not included.
shorex excursions and other incidental charges are not included.

2. A MYR 80 administration fee per person will be charged each time any change is made to any booking after confirmation slip is issued.
The fee excludes cancellation fees.

3. Cruise fares, staterooms and schedules are subject to availability and changes. Additional restrictions and blackout dates may apply.

4. Rates are applicable to Malaysian & Foreigners holding employee pass or PR status in Malaysia only.
5. Promotion valid till 8th Nov 2019
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GENTING DREAM Cruise Fares

Summer New Suites Promotion Rates Starting From (MYR)
Price Index : ALLGD19041 |Price Program : GDALLSUMSUITE15

3 NIGHTS * Sun

(807622-H) KPL No. 5672

M-3-1, Plaza Damas,

60 Jalan Sri Hartamas 1,

Sri Hartamas, 50480 Kuala Lumpur.

03-6201 5177 / 6177
03-6211 1656
www.best-exp.com

STATEROOM CATEGORY

CATEGORY LOCATION LOW MID
Palace Villa DPV |eck 17 12,585 12,585
Palace Penthouse DPP |Deck 13 10,149 10,149
Palace Deluxe Suite DDS [Deck 9/10/11/12/13/15 6,408 6,408
Palace Suite DPS |Deck 13/15/16/17 3,856 3,856

50% of the Twin Share Fare with purchase of two full fares
150% of the Twin Share Fare
25% of the Twin Share Fare with purchase of two full fares
RM 199 (Penang & Langkawi) | RM 185 (Penang & Phuket) | RM 171 (Phuket)
Suite and above
SGD 78 (Pre-paid RM 240)

Charges waived for children aged below 2

3rd/ 4th Person

Single Fare

Infant Fare (under 24 months)

Port Charges per Person

Gratuity on board for entire cruise per
person

3 NIGHTS SUN

Itinerary

Singapore - Penang - Langkawi -
Singapore

Singapore - Penang - Phuket -
Singapore

Singapore - Phuket - Singapore

MID Season

Jun 2

May 26 | Jun 16

MNov 3

May 5 | Jun 23

LOW Season

Jul 7 | Aug 4

Sep1l|Oct6

Jul 21 | Aug 18 | Sep 15

5 May - 6 Oct 2019

26 May - 15 Sep 2019

PENANG / LANGKAWI CRUISE PENANG / PHUKET CRUISE
(3 nights, Sun - Wed) (3 nights, Sun - Wed)

DATE DESTINATION ETA (Local) ETD (Local) DATE DESTINATION ETA (Local) ETD (Local)
Sun Singapore _ 1700 Sun Singapore - 1700
Man Penang 1330 7230 Mon Penang 1300 2100
Tue Langkawi 0700 1600 Tue Phuket 0800 (0700) 1600 (1500)
Wed Singapore 1400 - Wed Singapore 1800 -

Privileges for Suite Cabin
3 Nov 2019 V Priority boarding, show seating and disembarkation
PHUKET CRUISE V Butler service within Dream Palace and 24 hours dedicated concierge
(3 nights, Sun - Wed) service

V Complimentary Set Menu Meals in Palace Restaurant

DATE ESHNAHON ETA (Local) ETD (Local) V Complimentary Al Fresco seafood barbeque dinner hosted on the Dream
Sun Singapore - 1700 Palace private pool deck area during the last sea day of all five night cruises
Mon Phuket* 1900 (1800) - Vv Complimentary premium beverage package to be enjoyed in all bars and
Tue Phuket* - 1200 (1100) Iounges.. .

- Vv Complimentary Selected Palace Shore Excursion
Wed singapore 1400 - V Complimentary basic Wi-Fi throughout the cruise
*Patong Bay V Complimentary city shuttle transfers at port of calls

TERMS & CONDITIONS

1. All fares are price per person based on twin sharing in MYR. Travel document & Visa fee, port charges, gratuities; charges are not included.
shorex excursions and other incidental charges are not included.

2. A MYR 80 administration fee per person will be charged each time any change is made to any booking after confirmation slip is issued.
The fee excludes cancellation fees.

3. Cruise fares, staterooms and schedules are subject to availability and changes. Additional restrictions and blackout dates may apply.

4. Rates are applicable to Malaysian & Foreigners holding employee pass or PR status in Malaysia only.

5. Promotion valid till 8th Nov 2019
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GENTING DREAM Cruise Fares

Summer New Suites Promotion Rates Starting From (MYR)
Price Index : ALLGD19041 |Price Program : GDALLSUMSUITE15

STATEROOM CATEGORY 4 NIGHTS * Mon

CATEGORY LOCATION LOwW MID
Palace Villa DPV [peck17 16,780 16,780
Palace Penthouse DPP |Deck 13 13,532 13,532
Palace Deluxe Suite DDS |Deck 9/10/11/12/13/15 8,544 8,544
Palace Suite DPS |Deck 13/15/16/17 5,143 5,143
3rd/ 4th Person 50% of the Twin Share Fare with purchase of two full fares
Single Fare 150% of the Twin Share Fare
Infant Fare (under 24 months) 25% of the Twin Share Fare with purchase of two full fares

Port Charges per Person RM 199
G Suite and above

ratuity on board for entire cruise per SGD 104 (Pre-paid RM 320)

person
Charges waived for children aged below 2
. 4 NIGHTS * Mon
Itinerary

Singapore - Cruising Day — Ko Samui - Redang - Singapore

MID Season May 20

LOW Season Aug 12*

Privileges for Suite Cabin
*
20 May 812 AUQ 2013 V Priority boarding, show seating and disembarkation

KOH SAMUI / REDANG CRUISE V Butler service within Dream Palace and 24 hours dedicated concierge

. . service
(4 nlghts, Mon - Fn} V Complimentary Set Menu Meals in Palace Restaurant
DATE  DESTINATION ETA (Local) ETD (Local) V Complimentary Al Fresco seafood barbeque dinner hosted on the Dream
. j * Palace private pool deck area during the last sea day of all five night cruises
Mon Smgapore 2100 | 2359 V Complimentary premium beverage package to be enjoyed in all bars and
Tue Crmsmg - - lounges.
- V Complimentary Selected Palace Shore Excursion
Wed Ko Samui 0800 (0?00} 1700 (1600} V Complimentary basic Wi-Fi throughout the cruise
Thu Pulau Redang 0900 2000 V Complimentary city shuttle transfers at port of calls
Fri Singapore 1300 -

TERMS & CONDITIONS

1. All fares are price per person based on twin sharing in MYR. Travel document & Visa fee, port charges, gratuities; charges are not included.
shorex excursions and other incidental charges are not included.

2. A MYR 80 administration fee per person will be charged each time any change is made to any booking after confirmation slip is issued.
The fee excludes cancellation fees.

3. Cruise fares, staterooms and schedules are subject to availability and changes. Additional restrictions and blackout dates may apply.

4. Rates are applicable to Malaysian & Foreigners holding employee pass or PR status in Malaysia only.

5. Promotion valid till 8th Nov 2019
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GENTING DREAM Cruise Fares

Summer New Suites Promotion Rates Starting From (MYR)
Price Index : ALLGD19041 |Price Program : GDALLSUMSUITE15

STATEROOM CATEGORY 5 NIGHTS * Sun
CATEGORY LOCATION LOW | SUPER LOW MID
Palace Villa DPV |Deck17 20,975 20,975
Palace Penthouse DPP |Deck13 16,915 16,915
Palace Deluxe Suite DDS [peck9/10/11/12/13/15 10,680 10,680
Palace Suite DPS |Deck 13/15/16/17 6,428 6,428
3rd/ 4th Person 50% of the Twin Share Fare with purchase of two full fares
Single Fare 150% of the Twin Share Fare
Infant Fare (under 24 months) 25% of the Twin Share Fare with purchase of two full fares
Suite and above
Gratuity on board for entire cruise per .
SGD 130 (Pre-paid RM 400)
person Charges waived for children aged below 2

Privileges for Suite Cabin

V Priority boarding, show seating and disembarkation

V Butler service within Dream Palace and 24 hours dedicated concierge service

V Complimentary Set Menu Meals in Palace Restaurant

V Complimentary Al Fresco seafood barbeque dinner hosted on the Dream Palace private pool deck area during the last sea day of all five night
cruises

V Complimentary premium beverage package to be enjoyed in all bars and lounges.

V Complimentary Selected Palace Shore Excursion
V Complimentary basic Wi-Fi throughout the cruise
V Complimentary city shuttle transfers at port of calls

5 NIGHTS * Sun 14 Apr | 30 Jun & 29 Sep 2019
itinerary Singapore - Cruising Day - Nha Trang -| VIETNAM CRUISE
Ho Chi Minh City - Cruising Day - (5 nights, Sun - Fri)
Singapore DATE DESTINATION ETA (Local) ETD (Local)
Sun Singapore - 1700
LOW Season Jun 30 | Sep 29 Mon Cruising Day - -
Port Charges per Tue Nha TrI’a ng . 0900 (0800) 2000 (1900)
Person RM 227 Wed Ho Chi Minh City 1000 2000
Thu Cruising Day - -
Fri Singapore 1200 -
5 NIGHTS * Sun 9 Jun 2019
Singapore — Cruising Day - South SOUTH PALAWAN - KOTA KINABALU CRUISE
Itinerar - .
Y Palawan - Kota Kinabalu - Cruising day { (2 nights, Sun - Fri)
Singapore DATE DESTINATION ETA (Local) ETD (Local)
Sun Singapore - 1700
MID Season Jun 9 Mon Cruising Day - -
Tue South Palawan 1400 2300
Port Charges per RM 242 (Balabac Island)
Person Wed Ho Chi Minh City 1200 2100
Thu Cruising Day - -
Fri Singapore 1200 -




5 NIGHTS * Sun 22 Sep & 20 oct 2019
itinerary Singapore - Penang - Phuket - PENANG - PHUKET - LANGKAWI - PORT KLANG CRUISE
Langkawi - Port Klang - Singapore (5 nights, Sun - Fri)
DATE DESTINATION ETA (Local) ETD (Local)
LOW Season Oct 20 Sun Singapore - 1700
SUPER LOW Season Sep 22 Mon Penang 1330 2330
Port Charges per RM 299 Tue Phuket 1200 (1100) 2359 (2300)
Person Wed Langkawi 1000 2000
Thu Port Klang 1000 2000
Fri Singapore 1200 -
= 28 Apr | 8 Sep & 13 Oct 2019
5 NIGHTS * Sun PULAU REDANG - SIHANOUKVILLE - BANGKOK
Itinerary Singapore - Pulau Redang - (5 nights, Sun - Fri)
Sihanoukville - Laem Chabang - DATE DESTINATION ETA (Local) ETD (Local)
Cruising Day - Singapore sun Singapore - 1700
LOW Season Oct 13 Maon Pulau Redang 1100 2000
Tue Sihanoukville 1200 (1100) 2000 (1900)
SUPER LOW Season Sep 8 Bangkok
Wed 1000 (0900) 2100 (2000)
Port Charges per RM 299 (Laem Chanbang)
Person Thu Cruising Day - -
Fri Singapore 1200 -
5 NIGHTS * Sun 12 May | 28 Jul & 25 Aug 2019
) Singapore - Cruising Day - Surabaya - | TREASURE OF INDONESIA
Itinerary . . - (5 nights, Sun - Fri)
North Bali - Cruising Day - Singapore © LA
DATE DESTINATION ETA (Local) ETD (Local)
Sun Singapore - 1700
LOW Season Jul 28 | Aug 25 Mon Cruising Day - -
Tue Surabaya 0800 (0700) 1700 (1600)
Port Charges per North Bali
Person RM 327 Wed (Celukan Bawang) 0600 1600
Thu Port Klang 1000 2000
Fri Singapore 1200 -
5 NIGHTS * Sun 14 Jul 2019
Itinerary Singapore - Cruising Day - Kota KOTA KINABALU - BRUNEI CRUISE
Kinabalu - Brunei - Cruising day - (5 nights, Sun - Fri)
Singapore DATE DESTINATION ETA (Local) ETD (Local)
LOW Season Jul 14 Sun Singapore - 1700
Mon Cruising Day - -
Port Charges per RM 199 Tue Kota Kinabalu 1400 2300
Person Wed Brunei (Muara) 0800 2000
Thu Cruising Day - -
TERMS & CONDITIONS Fri Singapore 1200 -

1. All fares are price per person based on twin sharing in MYR. Travel document & Visa fee, port charges, gratuities; charges are not included.

shorex excursions and other incidental charges are not included.

2. A MYR 80 administration fee per person will be charged each time any change is made to any booking after confirmation slip is issued.

The fee excludes cancellation fees.

3. Cruise fares, staterooms and schedules are subject to availability and changes. Additional restrictions and blackout dates may apply.

4. Rates are applicable to Malaysian & Foreigners holding employee pass or PR status in Malaysia only.

5. Promotion valid till 8th Nov 2019
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FIT RESERVATION POLICY - CABIN FARE ONLY CRUISE LINES DREAM CRUISES
1. Name as passport and Date of birth is require.
2. Cooling Period - grace period for consideration of bookings without cancellation charges leived.

Booking Made Cooling Period
8 days or more prior to departure 72 hours from time of booking
7 -4 days prior to departure 24 hours from time of booking

B. Payment Schedule
1. Deposit 50% of total fare.

2. Balance payment 45 days prior departure

C. Amendment Policy

AMENDMENT CHARGES (Min 7 days in Advance)

TYPE OF AMENDMENT (PER AMENDMENT & PER PERSON)

V Change of Passenger Name (min 1person maintain in
cabin)

RM 80.00
V Swapping Passenger / Rooming List

V Downgrading of Cabins

Notes :

» No amendment charges shall be levied for upgrading of cabins in the same cruises. Add passengers in the
same cabin will be charged at the original rates of cabins

» For any split-off and new cabins subject to amendment fee and the new cabin will be considered as new
booking at prevailing rates.

» Total cabin change of passenger names will be considered as cancellation.

D. Cancellation Policy

CANCELLATION NOTICE RECEIVED
BEFORE DEPARTURE CANCELLATION CHARGES

46 days & above 10% of full cruise fare + Adminstration Fee RM 100 Per Cabin
45 - 15 days 30% of full cruise fare + Adminstration Fee RM 100 Per Cabin
14 - 08 days 50% of full cruise fare + Adminstration Fee RM 100 Per Cabin
07 days & below 100% of full cruise fare + Adminstration Fee RM 100 Per Cabin
No Show 100% of full cruise fare + Adminstration Fee RM 100 Per Cabin
Notes :

» 100% of full cabin fare will be levied as cancellation charges in case of during MID PEAK & PEAK seasons
sush as Christmas, New Year and Chinese New Year.

» Change of cruise departure dates, change of vessel and down sale of cruise (such as reduction of cruise
length) will be considered as cancellation.



